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 COVER LETTER

To whom it may concern,

In December 2020 the Victorian government, DELWP ( Department of Environment, Land, Water and Planing ), asked 
Scorecard assessors to submit their expression of interest to be part of the National Scorecard field trial.

Green Compass Consulting want to offer to the city of Cairns and/or Townsville 20 to 40 Scorecard assessment with the“ 
Scorecard Cycling Tour”.

Green Compass Consulting, established in 2019, delivers improved energy efficiencies in the home, including 
consumer-focused energy efficiency upgrades and advice, strengthened by our dedicated stakeholder engagement. Our 
capabilities are stringently maintained to ensure our skills and knowledge protect the community and our staff. 

We are committed to customer service excellence and adhere to a robust assessment approach and quality 
administrative process. Our services and capabilities are audited to ensure we provide a service that complies with 
industry standards and practices.

This project is a cycling tour trough Australia offering Scorecard assessment services along the journey. This tour will 
cover different region and climate of Australia. This project will help develop the Scorecard software for its extension to 
NATHERS and include consideration of a national rollout of the Scorecard tool from mid 2021.

The Residential Efficiency Scorecard provides an energy star rating for homes. Assessments and information on ways to 
reduce energy costs and increase home comfort are tailored specifically for each home and are delivered by accredited 
assessors.

https://www.victorianenergysaver.vic.gov.au/save-energy-and-money/get-a-home-energy-assessment/news-and-publications/national-scorecard-roll-out
https://www.victorianenergysaver.vic.gov.au/save-energy-and-money/get-a-home-energy-assessment/getting-an-assessment


 EXECUTIVE SUMMARY

Green Compass Consulting offers energy efficiency consulting service and advise through... 

• Supporting community and individuals in reducing energy bills and carbon footprint 
• Improving comfort in the home 
• Providing efficient renovation solutions  

             Green Compass Bike... 

• Align our renewable and green values 
• Promote cycling as core part of our business 
• Encourage and maintain our green ethos 
• Provide efficient transport within serviced areas.

               Green Compass clients provide great reviews on Green Compass Consulting and Green Compass Bike services 

 STATEMENT OF NEED

The Commonwealth, State and Territory Governments are funding the extension of the Nationwide House Energy Rating 
Scheme (NatHERS) to include existing homes. The NatHERS Administrator is examining the Scorecard program to 
inform how NatHERS could be extended to support in-home assessments for existing homes. 

HOW SOLUTIONS WILL BE IMPLEMENTED  
Green Compass Consulting, aims to promote the Scorecard tool, developed by DELWP, in Cairns and Townsville, 
positioned geographically to provide the perfect tropical climate. 

In response for the RFQ QLD Tropical 2021, Green Compass Consulting will offer the following services: 

• Scorecard assessment services, 
• Minimum of 20 performed in Cairns and/or Townsville
• Encourage Scorecard customers to complete a survey about their experience with the  

Scorecard tool and certificate 
• Gather data from tropical climate zones using the Scorecard tool 
• Promote the Scorecard Tool and Scorecard program with local government during the  

'Cycle Journey' 
• Share our experience of the Scorecard Tool with other energy assessors 
• Produce media content for all social media platforms 
• Provide feedback on the trial and the assessment materials 

 



GOALS AND OBJECTIVES 

DESIRED OUTCOMES 

Green Compass Consulting Objectives: 

1. Deliver the National Scorecard Field Trial - Tropical Queensland 
Assessments 

2. Offer a minimum of 20 Scorecard assessments between March 
and April 2021. 

3. 20 to 40 Scorecard assessments performed in at least in 1 
tropical location, Cairns and/or Townsville. 

4. Encourage householders to complete the experience survey for 
the Scorecard Assessment, certificate and assessor. 

5. Successful promotion of Scorecard Assessment tool and 
programs with local councils and at our Green Compass 
Consulting promo stand (farmers markets, shopping centres etc.) 
one day per week. 

6. 100% Survey completed by Scorecard assessor ( Garry 
Manfroid ) 

HOW SUCCESS WILL BE MEASURED? 
• Minimum of 20 Scorecard Assessments performed 

between March and April 2021

• 100% Survey completed by Scorecard assessor ( Garry 
Manfroid )

• 20 Scorecard assessments performed in at least in 1 
tropical location, Cairns and/or Townsville.

COVID-19 SAFETY

The National Scorecard Field Trial - Tropical Queensland Assessments will have to adapt itself in 
accordance with all Covid-19 Restriction established at time of delivery. Green Compass Consulting 
strictly adheres to a COVID-19 SAFE PLAN which incorporates the completion of the Contract Tracing 
Register.  



 ORGANISATION INFORMATION

Thank you for choosing Green Compass Consulting.
Please contact us if you have any further question.

Regards, 

Garry Manfroid 
Green Compass Consulting 
www.greencompass.com.au

HISTORY  
Green Compass Consulting, founded by Garry Manfroid in 2019, is an energy efficiency consulting business offering 
Energy consulting service, including: Energy account analysis; Solar system design and advice and Scorecard 
assessment (Home energy Star rating). 

Garry completed a Mastering and Integrating Energy in Building degree, at Montpellier University, 2012 and undertook 
additional associated studies in Belgium. Relocating to Australia to join family in 2013, with the goal of establishing 
Green Compass Consulting as a national energy solution in Australia. One of only 51 in Australia, Garry is an accredited 
Scorecard energy assessor who prefers to personally deliver the services. Though his industry connections, Garry has 
established relationships with solar system installation providers. 

GREEN COMPASS CONSULTING'S ENERGY SECTOR EXPERIENCE AND 
OUR ASSESSOR  
Since 2019, Green Compass Consulting has established partnerships with Your Energy Saving Solution (YESS ) and 
consults on AGL's Hardship Customer Project offering free Home Energy Assessment helping customer to have a better 
understanding at their energy consumption and on how to reduce their bills by achieving “quick 
wins” (low budget home improvements). 

Garry is well known within the Australian Energy Sector for approximately the last 10 years,Green Compass Consulting, 
led by Garry is committed to successfully delivering this project with an anticipated commencement date of February 
2021 until June 2021; with option to extend if required. 


